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Year 

10 Business activity 

- The nature of 
business 
activity 
producing 
goods and 
services 

- Business 
enterprise 

- Business 

planning 

- Aims and 

objectives 

Business activity 

- Business 
ownership 

- Business growth 
- Location of 

business 

Influences on 
business 

- Technology in 
business 

- Ethical issues 
- Environmental 

issues 
- Economic 

influences 

Influences on 
business 

- Economic 
influences 
(cont) 

- Globalisation 
- Laws & impact 

on business 

Business operations 

- Methods of 
production (job, 
batch, flow) 

- Quality in 
production 

- Sales process  
- Supply chain 

Human Resources 

- Recruitment 

- Types of training 

- Methods of 

motivation 

- Types of 

organisational 

structures 

Year 

11 

 

 

Human 

Resources 

- Recruitment 

- Types of 

training 

- Methods of 

motivation 

- Types of 

organisational 

structures 

Marketing 

- Identifying & 

understanding 

customers 

- Market research 

- Marketing mix – 

Product 

- Marketing mix – 

Price 

- Marketing mix – 

Promotion 

- Marketing mix - 

place 

Finance 

- Sources of finance 

- Revenue & costs 

- Income statements 

- Cash flow 

Finance & Revision 

- Measuring 

financial 

performance 

- Revision  

  

 


